OFFICIAL

Rodney Norman Culleton

WA 6051

4 September 2024

Dear Mr Culleton
Re: Bankrupt estate of Rodney Culleton (WA 1880-16-2)

This letter is to advise that the Australian Financial Security Authority (AFSA) has identified
an issue affecting the validity of section 77CA notices issued between 15 January 2020 and
7 April 2024.

Why am | receiving this letter?
You have been identified as someone who received an invalid section 77CA notice and this
letter is to advise you of the issue and what it means for your bankruptcy.

What is the issue?

A section 77CA notice compels a bankrupt person to file a Statement of Affairs (SOA) in
accordance with section 54(1) of the Bankruptcy Act 1966 (Cth) (Bankruptcy Act). People
who fail to comply with a section 77CA notice can be referred to the Commonwealth Director
of Public Prosecutions (CDPP) for prosecution.

AFSA has identified that between 15 January 2020 and 7 April 2024 the SOA form used for
the purpose of section 77CA notices was not approved.

What does it mean for me?

The absence of an approved form means that the s77CA Notice that was issued to you was
invalid. Had this been known at the time we would not have referred your matter to the
CDPP for prosecution.

Our records indicate you may not have provided the Official Receiver with a SOA. We ask
that you to do so as soon as possible as ongoing non-compliance leaves you at risk of
further enforcement action.

If you have any questions about completing your SOA, please contact us using the details at
the end of this letter.

How did this happen?
When the SOA form was updated in January 2020, the step to re-approve the updated
version was unfortunately overlooked.

We sincerely apologise for this oversight. This issue has now been fixed and our processes
have been tightened.

What do | need to do?

If you believe you have been impacted by this issue, you should seek independent legal
advice. At the end of this letter, we have included links to support services, including free
legal advice (Legal Aid Services) for those who are eligible.

Please see the “Support service” section under Further Information at the end of this letter.
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Where can | go for help?

If you have any questions or concerns or require more information about the matters raised
in this letter, please contact us on telephone: 1300 364 785 or email:
enforcement@afsa.gov.au.

This will enable us to schedule a discussion between you and/or your representative and a
senior AFSA manager to assist in resolving any concerns you may have.

Yours sincerely

QI ~—

Neville Matthew

National Manager

Education, Surveillance and Enforcement
Australian Financial Security Authority

Further information

Enquiries and complaints:
[ telephone: 1300 364 785
[1 email: enforcement@afsa.gov.au
"1 website: afsa.gov.au

Translation services
If you have difficulty speaking or understanding English, contact us through the Translating

and Interpreting Service (TIS) — www.tisnational.gov.au, 131 450 and ask for AFSA on
1300 364 785.

Support services
Information and links to a range of support services, including financial counselling,

Indigenous assistance, free legal advice, mental health and wellbeing can be found on the
page on the AFSA website at http://www.afsa.gov.au/findhelp

Commonwealth Ombudsman
The Commonwealth Ombudsman responds to complaints about the administrative actions of

Government agencies, including AFSA. If you have concerns with how your bankruptcy has
been handled by AFSA and are not satisfied with our response to your complaint, you can
contact the Commonwealth Ombudsman for assistance. Further information is available at
www.ombudsman.gov.au or by telephone on 1300 362 072.

Compensation claims

While there is no automatic right to compensation with regard to this matter, there are
existing government mechanisms available to those looking to explore compensation
options, namely the Compensation for Detriment caused by Defective Administration
(CDDA) Scheme and Act of Grace Payments.

Applications for consideration of compensation under the CDDA Scheme can be made by
completing the AFSA CDDA Application Form on the AFSA website at
www.afsa.gov.au/cddaform. More information on the CDDA Scheme, including eligibility
criteria, can be found on the Commonwealth Department of Finance website
(www.finance.gov.au).
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Act of Grace Payments are administered by the Commonwealth Department of Finance.
Further information, including eligibility criteria and how to apply, can be found on
the Department of Finance website (www.finance.gov.au).
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